How to amend my card details if I am paying by recurring card payment?

1. Use the following link: https://www.payments.ed.ac.uk/customer-card-update
2. [bookmark: _GoBack]Confirm the email address used to set up your original payment mandate (it needs to be the payer’s email address).
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3. You will then receive instructions on how to change your card details from finance@ed.ac.uk
[image: ]
4. Click on the link provided to register your new card details.
Please note that no email confirmation will be sent once the card has been changed (we are working with our payment provider to improve on this functionality in future).
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084 The University of Edinburgh

Instalment Payments

Update Your Card for Future Payments

To update/change your debit/credit card to use for future payments
1. Enter your email address below

2. We will send you an authentication email
3. Follow the email instructions to authenticate

4. You'll retumn to this site to update debit/card details for your future payments.

Authenticate Your Details

Email Address *
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You have requested to update your debit/credit card for fture payments to University of Edinburgh. Below are your authenticated plan(s) you have and the current debit/card used. To
update this for future payments:

Select the card you wish to update
You'll be authenticated and directed back to University of Edinburgh

Enter your new debit/credit card details to be used for future payments

1f successful, confirmation will show that your debit/credit card details have been updated for future payments

.

Your authenticated plan(s) are:

Last 4 Digits of Card Number: 8379 with Expiry Date 0721
Accommodation Ref: 10591201095642
Click to update this card for the above plan(s

Please note: For sccurity reasons, the link(s) for each card can only be used once. You can request this authentication email again
1f you did not request this email, please contact us.
Regards

University of Edinburgh




